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IToi0:xeHue
0 MopsiiKe paccMOTpeHus oOpaleHuii rpa:xxaad Poccuiickoit dexepanuu
B MYHHIMIIAJIbHOM OI0’)KETHOM J0LIKOJILHOM 00pa30BaTe/IbHOM
YUYpeRICHUH
«entp pazBuTnus pedbenka — aerckuii cag Ne 47 « PorHn40K»
ropoaa HeBUHHOMBICCKA

1. Ob1mue moJ10KeHUA

1.1. Hactosmee [lonoxenue o mopsjike pacCMOTPEHHs 0OpallleHui U npruema
rpajaaH B MYHHUIMIAIBHOM  OFO/PKETHOM  JIONMIKOJBHOM  00pa3oBaTeIbHOM
yupexaeHun «llenTp pasButus pedenka — nerckuit cag Ne 47 «PomHu4ok» ropoja
HeBunnomrbiccka (nanee — Ilonoxenue) B coorBeTcTBUU ¢ DenepanbHbiM 3aKOHOM
ot 02.05.2006 Ne 59 — @3 «O nopsiake paccMOTpeHusi oOpanieHus: rpaxjaan Pdy»
YCTAaHABJIMBAECT OCHOBHBIE TpPeOOBaHMS K TMOPAJKY PACCMOTPEHHS OOpalieHud u
npueMa rpaxaas (Janee — oOpalleHus1) U mpaBujia BEICHUs 1eJIONMPOU3BOJICTBA MO
oOpallleHusIM B MYHULMNAIHHOM OIOKETHOM JOIIKOJIBHOM 00pa30BaTeIbHOM
yupexaeHun «LlenTp pa3Butus pedenka — nerckuil cag Ne 47 «PomHMUOK» ropona
Hesunnomeiccka (nanee — JJOV).

1.2. B JIOY paccmarpuBatoTcs oOOpalieHusi TpaxaaH 10 BOIpPOCaM,
HAXOISAIIUMCS B €ro BeIeHUU, B cooTBeTcTBUM ¢ KoHcturymuen Poccuiickoi
Oepnepanuu. OenepanbHbIMU 3aKOHAMH, 3aKOHAMU CTaBpPOMOJILCKOTO Kpasi U UHBIMU
HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU.

1.3. PaccMmotpenne oOpaiieHuii mnpousBogutcs pykoogutenem JIOY wum
JIULIOM €r0 3aMEHSIIOILINM.

1.4. Pabotuuku 1OV, paboraromiue ¢ oOpalieHus MU, HECYT OTBETCTBEHHOCTD
32 CBOEBPEMEHHOCTb 1 TTOJIHOTY OTBETOB 3asIBUTEIISIM 10 OOpAIEHUSIM, HAXOASITUMCS
y HUX Ha paccMoTpeHuu. CBeneHuUs, coaepkainiecs B OOpalleHUsX, MOTYT
WCIIOJIB30BaThCA TOJBKO B CIY)KEOHBIX IEISAX M B COOTBETCTBUM C MOJTHOMOYMSIMU
Ui, paboTarouero ¢ 00palieHUsIMHU.

1.5. Ilpu yxozie B OTIIYCK UCHOJIHUTENb 00s13aH TepeaTh BCE UMEIOIIUECS Y
HEro Ha WCIOJHEHUM OOpallleHHs BPEMEHHO 3aMeliarolieMy ero padbotnuky. [Ipu
MepeBoic Ha JAPYTrylo padOTy WM OCBOOOXKIECHWUM OT 3aHUMAEMOW JIOJDKHOCTH
UCIIOJIHUTENb 00s3aH CIaTh BCE YHUCIAIMIMECS 3a HUM oOpaimieHus pabOTHUKY,
OTBETCTBEHHOMY 3a J€JI0NPOU3BOJICTBO.

1.6. Ins ueneit Hacrosuero [1onoxeHns UCIONb3yOTCS CIETYIOIIUE OCHOBHBIE
TEPMUHBI:



1) oOpamenue rpaxkaaHuHa (majgee — oOpallleHHe) — HalpaBJICHHBIC
JOJDKHOCTHOMY JIMILy MMMCbMEHHBIE MPEIOAKEHUS, 3asiBJICHUE WIH Kajo0a, a Takxke
YCTHOE 00pallleHre TpaKJaHuHa;

2) mpemiokKeHUe — PEeKOMEHJAlMs TpaklaHWHA IO COBEPIICHCTBOBAHUIO
JOKaNbHBIX akToB AestenbHocTd JIOVY, pa3ButHio 0OIIECTBEHHBIX OTHOIICHUMH,
YIIYYIIEHUIO YCIOBHIM 00pa30BaTEIbHOTO MPOIIECCa;

3) 3asBieHWE — MpOChOa TpakIaHWHA O COACHCTBHUU B peATU3AIHNH €T0
KOHCTUTYITHOHHBIX TPaB U CBOOOJ MIM KOHCTHUTYIIMOHHBIX TIPAaB M CBOOOM JAPYTHX
JuI, JTU00 COOOIIEHHe O HApYIMICHWHW 3aKOHOB M WHBIX HOPMATHBHBIX IMPABOBBIX
aKToB, Henoctatkax B pabore JOY © JOKHOCTHBIX JIHI, JUOO KpUTHKA
JEATEIIbHOCTH YKa3aHHBIX OPTaHOB U JIOJXKHOCTHBIX JIUII;

4) xanoba — mpockba TrpakaHWHA O BOCCTAHOBJICHUU WIIM 3alUTE €ro
HapYIIEHHBIX TpaB, CBOOOJ WJIM 3aKOHHBIX WHTEPECOB JHOO MpaB, CBOOOJ WIU
3aKOHHBIX HHTEPECOB JPYTUX JIUII;

5) OJKHOCTHOE JIMIIO — JIUI0, TOCTOSIHHO, BPEMEHHO WJIM IO CIEIUATILHOMY
MOJIHOMOYMIO  OCYIIECTBIIsitoee  (GYHKUMA  MPEJACTABUTENS  BJIACTH  JIMOO
BBITIOJIHAIOIIEE OPraHU3AIMOHHO — PacCHoOpAIUTEIbHbBIC, AJAMUHUCTPATUBHO —
xo3siiicTBeHHbIe GpyHKimu JIOY.

2. IIpaBo rpa:kaaH Ha oOpaiieHue

2.1. I'paxxmane uMEIOT MpaBo oOpamaThCsi JIUYHO, a TaKXKE HAIMpPaBIAThH
WHIUBUYAJIbHBIE U KOJJIEKTUBHBIE 00pallieHus: JOJKHOCTHBIM Juiam J[OY.

2.2. I'paxnaHe peanu3yroT NpaBO Ha oOpamieHue cCBOOOJHO U JOOPOBOJIBHO.
OcyuiecTBiieHHE TpakJaHaMH MpaBa Ha oOpalleHue He JOJDKHO HapyllaTh MpaBa U
CBOOOIbI APYTHUX JIUII.

2.3. PaccmoTpenue obpallieHuii rpaKiaH OCyIIeCTBISETCS OECIIaTHO.

3.IlpaBa rpa:xkaaHnuHa NPU PAacCMOTPEHUH O0palleHUsI

[Tpu paccmotpenuu obpamenust B JJOY rpakganuH uMeeT mpaBo:

1) mnpenocTaBisTh JAOMOJHUTENbHBIE JOKYMEHTHl W Marepuaigbl JHM0O
obOpamartbesi ¢ mpoch0oii 00 MX UCTPeOOBAHNH;

2) 3HaKOMHTHCS € IOKYMEHTAMH U MaTepuaiaMu, KacaroluMHUC pACCMOTPEHUS
oOparieHusi, €Ciii 3TO HE 3aTparuBaeT Mpasa, CBOOOIbI U 3aKOHHBIE HHTEPECHI IPYTUX
JUIl U €CIU B yKa3aHHBIX JIOKYMEHTaX M MaTephajiaXx He COJAEPKaTCs CBEICHUS,
COCTABJISIIOLIME TOCYJAPCTBEHHYIO WM MHYIO OXpaHSAEMYIO (eepaibHbIM 3aKOHOM
TalHy;

3) mostyyaTh NMHUCHMEHHBIH OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpaIieHUuU
BOIIPOCOB, YBEIOMJIEHME O TIepeajpecallud MHCbMEHHOro OOpalleHus B
rOCYJIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHHS WU JOKHOCTHOMY
JUIYy, B KOMIIETEHIIMIO KOTOPBIX BXOAHUT PEIIEHHE IMOCTaBICHHBIX B OOpalieHuu
BOIIPOCOB;

4) oOpamarbcsi ¢ Xano0oWl Ha TPHUHATOE MO OOPAIICHHUIO PEIICHUE WU
nerctBue (0e31eCTBUE) B CBA3U C PACCMOTPEHUEM OOpAIIEHUS B AIMUHUCTPATUBHOM
u (WaM) CyneOHOM TOpSJIKE B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoi
denepanuu;

5) oOpaimarhCes ¢ 3asBICHUEM O MPEKPAIICHUH PACCMOTPEHUST 0OpaIlleHHUS.



4. T'apaHTuu 0€30MACHOCTH I'PAKIAHUHA B CBSI3H C €ro odpameHneM

4.1. 3anpeniaeTcs npecieoBaHUE IpaklaHUHA B CBSI3U C €r0 OOpallleHHeM C
KpuTukor gnesrenbHoctd JIOY wunum  goipkHOCTHOro Jsmma Jubo B HENsX
BOCCTAHOBJICHUSI WJTU 3aIlIUThl CBOMX MPaB, CBOOO/] ¥ 3aKOHHBIX HHTEPECOB JIMOO MpaB,
CBOOOJT 1 3aKOHHBIX UHTEPECOB JAPYTUX JIUII.

4.2. Tlpu paccMoTpeHUr OOpaIIeHus He TOMyCKAeTCs pa3riiallieHue CBEACHUH,
coliepKaluxcsa B OOpallleHUM, a TaKXKe CBEJACHUM, KAacalollUXCAd YaCTHOW >KU3HU
rpakaanuHa, 0e3 ero comnacus. He sBasercss pasrialieHUEM — CBEICHHI
cCoIepKaIUXCs B OOpaIlleHWH, HaMpaBlieHWEe MHCHBMEHHOTO OOpalieHus B
rOCYJIapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WU JIOJAKHOCTHOMY
JUIY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHUE IMOCTABJICHHBIX B OOpaIllEHUU
BOITPOCOB.

5. TpeGoBaHMsl K NMCbMEHHOMY 00pallleHHIO

5.1. I'paxk1aHvH B CBOEM MHUCbMEHHOM OOpallleHUH B 00S3aTEIHHOM MOPSIKE
yKa3bIBaeT CBOM (PaMMIIMIO, UM, OTYECTBO (TIOCIIeTHEE — IMPU HATUYNH), TTOUYTOBBIM
ajpec, MO KOTOPOMY JIOJDKHBI OBITh HaIpaBieHbl OTBET, YBEIOMJICHHE O
nepeaapecanyyd oOpalieHus, u3JaraeT CyTh MPEAJIOKEHUS, 3asABICHUS WU KaJI0O0bI,
CTaBHT JINYHYIO MOJINCH U J1aTy.

5.2. B ciiyyae He0OXOIUMOCTU B MOJATBEPKJICHUE CBOUX JOBOJIOB Ipa)KJIaHUH
npujiaraeT K MMCbMEHHOMY OOpaIlleHUIO JOKYMEHTHI U MaTepUalbl MO0 UX KOIHUHU.

5.3. OOpamenune, nocrynuBumee B JOY mo uHpOpMaUMOHHBIM CHCTEMAM
o0Iller0 TOJIb30BaHMS, MOMJICKUT PACCMOTPEHHUIO B TIOPSJKE, YCTAaHOBJIECHHOM
HactostmuM Ilomoxxennem.

6. HanmpaBJieHue U perucrpanusi NMCbMEHHOT0 00palleHUsI

6.1. [lucbMeHHOE OOpaleHne MOJICKHUT 003aTEIHHON PETUCTPALIMH B TEUCHUE
Tpex AHel ¢ MoMeHTa nocryrieHus B JIOVY.

6.2.IluckMennoe oOpareHue, cojepsKaiiee BOIMPOCHI, PEIICHUE KOTOPHIX HE
BXoauT B kKommnereHnuto JIOY, HampaBiseTcs B TEYEHHE CEMU JHEH co aHs
pErucTpanuyu B COOTBETCTBYIOIIUN OpraH WM COOTBETCTBYIOIIEMY IOJKHOCTHOMY
JUIYy, B KOMIIETEHIIMIO KOTOPBIX BXOJHT PEIICHHE IOCTAaBICHHBIX B OOpalmieHuu
BOIIPOCOB, C YyBEJAOMJICHMEM TpaKJaHWHA, HaNpaBUBIIEro oOparieHue, o
nepeajpecanuu oopaieHusl.

6.3. B cmywae, eciam pemieHre TOCTABICHHBIX B MUCHMEHHOM OOpaIieHUN
BOIPOCOB OTHOCUTCS K KOMIIETEHIIUM HECKOJbKUX TOCYJapCTBEHHBIX OPraHOB,
OpraHOB MECTHOTO CaMOYIPABJICHUS WM JOJKHOCTHBIX JIUII, KOIMHUSI OOpalieHus B
TEUEHHE CEMHU JHEH CO JHS PErucTpallui HamNpaBisieTcs B COOTBETCTBYIOIIHE
rOCYJapCTBEHHBIE  OpraHbl,  OpraHbl  MECTHOIO  CaMOyNpaBJeHUS WU
COOTBETCTBYIOIINM JOJKHOCTHBIM JIUIAM.

6.4. IOY npu HampaBJIeHMH TUCHMEHHOTO OOpaIlleHHs Ha PAcCMOTPEHUE B
JIpYyrol rocylIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIPaBICHUS WU HHOMY
JOJDKHOCTHOMY JIUITy MOXKET B Cllydae HEOOXOJIMMOCTH 3ampaliuBaTh B YKa3aHHBIX
OpraHax Wiu y JAOJKHOCTHOTO JIMIAa JOKYMEHThl M MaTepuaibl O pe3yjbTarax
PacCMOTPEHUS MUCbMEHHOTO OOpaIeHHUS.



6.5. 3ampeniaercsi HaNpaBlATh Kajo0y Ha pPacCMOTPEHHE B OpPraH MECTHOIO
caMOYIIpaBJICHUSI WK JIOJKHOCTHOMY JIUITY, pElIeHue Wid JeicTBue (0e3aeicTBure)
KOTOPBIX 00KaITyeTCsl.

6.6. B ciydae eciii B COOTBETCTBUU C 3alPETOM, MPEYCMOTPEHHBIM MYHKTOM 5
HACTOSIIIETO pa3jiena, HEBO3MOXKHO HaIPaBJICHHUE KaloObl HA PACCMOTPEHHUE B OpraH
MECTHOTO CaMOYIIPaBJICHUS WA JOHKHOCTHOMY JIHITy, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT DPEIICHUE TMOCTABJICHHBIX B OOpAIIEHUH BOIPOCOB, Kaloba BO3BPAIIACTCS
rpakJIaHUHY C Pa3bsICHEHUEM €ro mnpasa 00KaJloBaTh COOTBETCTBYIOIIUE PEIICHUE
uiu aeiictBue (0e37eiiCTBHE) B YCTAHOBJICHHOM TOPSIIKE B CY/I.

7. O0513aTEJILHOCTH MPUHATHS 00pallIeHUs K PACCMOTPEHUIO

7.1. O6pamenue, nocrynupiiee B JIOY B COOTBETCTBUU C €€ KOMICTCHITUEH,
MOJIJICKUT 0053aTEIIBHOMY PaCCMOTPEHHUIO.

7.2. B ciyuae nHeooxonumoctr JJOY MokeT 00ecrneunTh €ro pacCMOTPEHHUE C
BBIE3/IOM Ha MECTO.

8.PaccmoTpenue oopameHnust
1. OY:

1) oGecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOparieHusi, B cirydyae HEoOXOJUMOCTH — C YYacCTHEM TpaKJaHWHA, HAIPAaBUBIIETO
oOpaillieHue;

2) 3ampammBaeT He0OXOAUMBIE ISl PACCMOTPEHUS OOpaIIeHusT TOKYMEHTHI U
MaTepuaibl B  JOPYTUX TOCYAApCTBEHHBIX  OpraHax, oOpraHaXx MECTHOTO
CaMOYTIPaBJICHUS W y WHBIX JTOJDKHOCTHBIX JIMI, 32 MCKIIOYCHHEM CYIOB, OPTaHOB
JIO3HAHUSI U OPTAHOB MPEBAPUTEIILHOTO CJICICTBUS;

3) mpuHHUMaeT Mephl, HaIpaBJICHHBIE HAa BOCCTAHOBJICHUE WIH 3aIlUTy
HapYIIEHHBIX MPaB, CBOOO] M 3aKOHHBIX HHTEPECOB IPAKIaHUHA,

4) naeT TMCHMEHHBIM OTBET MO CYIIECTBY IOCTABICHHBIX B OOpalIleHUH
BOIIPOCOB;

5) yBemoMIIsSIeT TpaXkJIaHNHA O HAMPABIIEHUH €ro 0OpaIleHus: Ha PpAaCCMOTPEHUE
B JIPYroil TOCYJApCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABIEHUS WM HHOMY
JIOJDKHOCTHOMY JIMITY B COOTBETCTBUU C MX KOMIICTCHIIHEH.

8.2. TocymapcTBeHHBII oOpraH, OpraH MECTHOTO CaMOYIpAaBJICHUS WU
JIOJKHOCTHOE JIMIO 10 HAIPaBJICHHOMY B YCTAaHOBJICHHOM mopsake 3anpocy B IOV,
00s13aHBI B TeUCHHE 15 qHEH MPEOCTaBIATh JOKYMEHTBI U MaTePHUAITbI, HEOOXO0IMMBIE
JUISL pacCMOTpEHHUs OOpalleHusi, 32 UCKIIOUYEHHEM JOKYMEHTOB M MaTe€pualioB, B
KOTOPBIX COJIEPXkKATCA CBEJICHMs, COCTAaBIISIONIME TOCYJAapCTBEHHYIO WM HHYIO
oxpaHseMyto (emepanbHBIM 3aKOHOM TaliHy, W JJII KOTOPBIX YCTAaHOBIJICH OCOOBIH
MOPSAOK MPEAOCTABICHUS.

8.3. OtBeT Ha obOpareHue noanuckiBaeTcs pykopoaurenaem JJOY umu nuiom,
3aMEIIalIINM B €T0 OTCYTCTBUE.

8.4. OtBer Ha oOpamenue, nocrynusmee B JIOY mo wuHbOpMarmoHHBIM
cUCTeMaM OOIIETo MOJIB30BaHMS, HAMPABIISETCS MO TIOYTOBOMY aJIpECy, YKa3aHHOMY B
oOpaleHuH.



9. Iopsiaok paccMOTPEeHUs OT/AEJIbLHBIX O0OpaIeHN i

9.1. B cnydae, eciu B NUCBMEHHOM OOpallleHMM HE YKa3aHbl (QamMuius
rpakJaHuHA, HAPABUBIIIETO OOpallleHrue, U MOYTOBBINA a/ipec, M0 KOTOPOMY JOJIKEH
ObITh HAmMpaBlieH OTBET, OTBET Ha oOpaiieHue He gaercs. Eciu B ykazaHHOM
oOpalieH’ CoJIepKaTcsl CBEIEHUS O IMOATOTaBIMBAEMOM, COBEPIIAEMOM WIIU
COBEPILIEHHOM MPOTUBONPABHOM JIEIHHUH, @ TAKKE O JIUIIE, €r0 MOATrOTABIMBAIOLIEM,
COBEpIIAIOIIEM WJIA COBEPIIMBIIEM, OOpalleHUE MOJICKUT HAMPABICHUIO B
rOCyJapCTBEHHBI OpPraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH.

9.2. OGparienne, B KOTOPOM OOXaTyeTCs CyIeOHOE pelIeHre, BO3BpaIIaeTCs
IpaKJaHUHY, HallpaBUBIIEMY OOpalleHHE, C Pa3bsICHEHUEM MOpsAIKAa 00KalOBaHUS
JTAHHOTO Cy/1eOHOTO PEIICHUS.

9.3. 10V npu noiayyeHUH MUCbMEHHOTO OOpalleHUs, B KOTOPOM COZIEpKaTCs
HELEH3ypHbIE JTMOO OCKOPOUTENbHBIE BBIPAKEHUS, YIpO3bl KU3HU, 3JI0POBBIO U
MMYILECTBY JTOJDKHOCTHOIO JIMIIA, & TAaK)KE YIEHOB €r0 CEMbH, BIIPABE OCTaBUTH
oOpaiieHue 0e3 oTBeTa MO CYILIECTBY MOCTAaBJICHHBIX B HEM BOIPOCOB M COOOIUTH
rpaXKIaHWHy, HalpaBUBIIEMY OOpallleHUE, O HEIOMYCTUMOCTH 3JI0YNOTpPeOJICHUS
IIPABOM.

9.4. B ciiydae, eciiu TEKCT TMCbMEHHOT'O OOpaIEHHs HE MOA1aeTCs POUTEHUIO,
OTBET Ha OOpallleHHuEe HE JAETCs, 0 YeM COOOILIAeTCs TpaKIaHUHY, HalpaBUBIIEMY
oOpartienue, eciu ero (paMuins ¥ OYTOBBIN apec NOAJAI0TCS POYTEHHUIO.

9.5. B cnywae, ecni B MUCBMEHHOM OOpAIleHUH Tpa)KIaHHHA COJEPIKUTCA
BOIIPOC, HA KOTOPBI EMy MHOTOKPATHO JaBAJIUCh MMCbMEHHBIE OTBETHI 110 CYILIECTBY B
CBSA3M C paHee HaIpaBIsieMbIMH OOpAIlEHUSIMU, W TMPU 3TOM B OOpAIEHUU HE
MPUBOJSATCS HOBBIE JOBOJABI WM OOCTOSITENbCTBA, pykoBoautenb JIOY Bmpase
OPUHATH pellleHrne 0 6€30CHOBATEIBLHOCTH OYEPETHOTO OOpalIeHHs U MpEeKpalleHun
NEPENUCKNA C TPAXKAAHMHOM I10 JAHHOMY BONPOCY IPU YCIOBUHU, YTO YKa3aHHOE
oOpallleHue U paHee HampaBiisieMble oOpaiieHusi Hampasisuiucs B JIOY. O nanHom
pEeIlIeHNH YBEIOMIIIETCS I'paX/IaHlH, HAPaBUBILIUH OOpalleHue.

9.6. B ciydae eciiv OTBET IO CYIIECTBY MOCTAaBIEHHOTO B 0OpaIlieHuH BOIIPOCa
HE MOXKET ObITh J1aH 0e3 pas3rialleHus CBEACHMN, COCTaBIISIONINX IOCYJapCTBEHHYIO
WIM MHYIO OXpaHsieMylo (peiepalibHbIM 3aKOHOM TailHy, IPaKAaHUHY, HallpaBUBIIEMY
oOparieHue, cCooOIIAeTCsl O HEBO3MOKHOCTH 1aTh OTBET IO CYIIECTBY IMOCTABIEHHOTO
B HEM BOITPOCA B CBSI3U C HEJOMYCTUMOCTBIO pa3rialleHHs] YKa3aHHbIX CBEICHUM.

9.7. B city4ae eciii TpUYMHBI, IO KOTOPBIM OTBET IT0 CYLIECTBY OCTABJIECHHBIX B
oOpalieHu BOMPOCOB HE MOI OBITh JaH, B TMOCJEAYIOIIEM ObLIM YCTPAHEHBI,
rpaKJaHuH BIIpaBe BHOBb HanpaBuTh oOpaieHue B JI0Y.

10. Cpoku paccMOTpeHHsI TUCHbMEHHOT0 00paleHust

10.1. TIucemennoe oOpamenue, nmoctynusiiee B JJOY, paccmarpuBaercs B
TeyeHue 15 aHei co JHS perucTpaluuu NMCbMEHHOTO OOpalleHusl.

10.2. B MCKIIOYUTENBHBIX CIy4asiX, a TAKKE B CIydae HANpaBJICHUs 3aIlpoca
MpEeAyCMOTPEHHOT0 MyHKTOM 8.2. pa3nena 8, pykoBoautesns MOV BrpaBe npoainuTh
CPOK paccMOTpeHus oOpatieHus Ho He Oosiee uem Ha 30 qHel, yBeJOMUB O MPOIJICHUN
CpOKa €ro pacCMOTpPEHUS TpaklaHuHA, HallpaBUBIIIETO OOpaIleHHe.



11.JIu4HbBIi pUEeM IrpaxkaaH

11.1. JInyneiii npueM rpaxaad B JJOY npoBoAWTCS pyKOBOIUTEIIEM WU €TI0
YIOJHOMOYEHHbIM JuloM. WMHbopmanmss o wMecte nmnpuemMa, a Takxke 00
YCTaHOBJICHHBIX JIJIsl TPUEMa JHIX U YacaxX JOBOAUTCS JI0 CBEACHUS TpaxaaH.

11.2Ilpy  nuyHOM  TpUEME  TPAKIAHUH  NPEABIBISET  JOKYMEHT,
YAOCTOBEPSIIONINI €r0 JINYHOCTb.

11.3. Cogepxanue yctHoro oOpamieHus 3aHocurca B JKypHan oOpaiieHuit
rpaxan (nanee XKXypuan). B cinydae, ecnu n310KeHHBIE B YCTHOM OOpamieHuH (aKThI
U 00CTOATEIHCTBA SBISIOTCS OYEBUAHBIMU U HE TPEOYIOT TOMOTHUTEIBHOM MTPOBEPKH,
OTBET Ha 00OpallleHue ¢ COTIacusi rpakJJaHuHa MOXKET OBITh JJaH YCTHO B XOJI€ JTMYHOTO
npuema, 0 4yeM jenaerca 3amuch B JKypHaie. B ocTampHBIX cCiy4asix [daercs
MUCbMEHHBIN OTBET MO CYIIECTBY IMOCTABIECHHBIX B 0OpallleHUU BOIIPOCOB.

11.4. IlucbmenHoe oOpallieHue, IPUHITOE B XO/1€ JIMYHOTO NpUeMa, TOJIEKUT
perucTpallid M PAcCMOTPEHUIO B TMOPSAKE, YCTAHOBJIEHHOM  HACTOSIIHM
[TonmoxeHnnem.

11.5. B ciydae, eciu B 00pallleHUH COEPKATCA BOMPOCHI, PEIIEHHE KOTOPBIX
HEe BXOJUT B KoMreteHIuto JIOY, rpaxkiannHy aeTcsl pa3baCHEHUE, KyJla U B KAKOM
HOPSZIKE EMY CIEIyeT 0OpaTUTHCS.

11.6. B xome NMYHOTO MpueMa TpaXJaHUHY MOXET ObITb OTKa3aHO B
JanbHEHIIEeM pPacCMOTPEHUU OOpallleHus, €ClId €My paHee OblUl JaH OTBET IO
CYILLECTBY IIOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

11.7 KounTpoJsib 3a cobirofeHueM nopsijaka paccmMorpenus: odpamienuit JIOY B
npejesnax CBOEH KOMIETEHIIMH OCYLIECTBISET KOHTPOJIb 338 COONIOACHUEM MOPSIKa
paccMOTpeHUs OoOpalleHn, aHAIM3UPYET COJECpP)KaHKUE TOCTYIMAIUIUX OOpaIlleHUH,
MPUHAMAET MEpPbl MO CBOEBPEMEHHOMY BBISIBICHHIO M YCTPAaHEHHUIO MPUYHH
HapyIIEHUs MpaB, CBOOO] M 3aKOHHBIX HUHTEPECOB TPaXKIaH.



